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SHANGRI-LA DEVELOPMENT BANK LIMITED Customer 1D No.
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PERSONAL ACCOUNT OPENING FORM/INDIVIDUAL KYC FORM
FUAT AW JeAE AT HAHU AT/ ETHT ATAAT WTAT Wifetgaga 3@ | | (I/We request you to open an account as mentioned below.)
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D ad Savings [_—_\ el Current D W (I5orT 9A) Other (Specify) ~

[ Jas nks [ |3q® 7@ uso [ | o (3@ ¥ Other (Specify)

[:] UHH Single [:l AR Joint D daEs Minor
§. @ErETET faavor /Detail of Applicant
ELBLIGE Tl Iy TE TS

Date of Birth: ; Nationality:
1 wivew Feera

::tliglon: D Hlndu D :dedhxst D Muslim Dmer (sp“;':’ﬂ!

famsr ceratzTs . ATAFTAY

Educatw" D IHiterate D mmte L] sm/sa/m [:]lntermedlate Graduate DPost Graduate L) o OIS coossomsries
ender: ale emale er ar US ngie arri er

G d MI F | Oth: M ltalStat SI | M ed Oth:

ALY A /I A [ ]aramim[ J

CTIN/Passport No.: Issued Place:

@ vy fafa gfea fafy
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w7 1mn:L ] Howw 7 (@ [ ]

Res.'TeI. No.: Off. Tel. No.:

Mobile?«b.f FEEENE | | lEmall |

8. STET (Address) 4 .
=t AT (Permanent Address) TTesT AT (Corresponding Address)

WaW & /W (Province No./Name)
TS (Zone)
faeaT (District)

HAUT /JUASAT /U1 /AT.OT
(Metropoitan/Sub-metropolitan/Municipality/VOC)

a3T & (Ward No.)
2T /" (Tole/Street)
HY d. (House No.)

© U o ST (dres s pr Cr N et & Vol g o S e R

foremr i e AT /I RANT /AT /A fa W o
st e IIIRTIR oo anaaidd cdabpaanded ~ Metropolitan/Sub-metropalitan/Municipality/VOC Ward NO......wieimimmssiosssimssss
Fegal W F /AaTes ufveaus ‘I AT ATET AT | ]
Bmh Reg Certificate No: Issued Place
Present Age Doate of Attaining majority l [ I J | I ] ] ] Issued Date [ ] | ] ] l [ I ]
e el Promrsisnibocs | |
Guardian Name Guardian's relation with minor

* please fill up separate KCY Form of Guardian



90. WgeR WATETETET A ¥ fRRUT /Name and details of Joint Account Holders —

o1 itwedt /gt 1 9
Mr./Mrs./Miss/Ms,
FETHT ATH 1 3
Father's Name:
T/ FYUDT qAH 1 2
Grandfather's Name:
ufy /usitaT aw 1 2
Spouse's Name:
ww fifw 1 2 W 2
DOB Date: Occupation
. 3 2 Yarfew ferdt 2
Nationality: Marital Status
urauTE /Awfesar & 1 2 F 2
Passport/Citizenship No.: Gender
T woET fafy T ww 2
Date & Place of Issue: -

ottt ame o ouseowner) [ [ 1 [ [ [ [ [ [ [ [ [ [ [ [T TTTTTT[T[T]

¥vuE WA 7. (Mobile No.) | l I i 1 [ [ 1 I ] ] HY T (Res, NO.)uioossssisnssnssnrans i

oY wAte! AEfeEAT & (Citizenship no. of House Owner) Y UATET TTEET 7 (Passport no. of House Owner)

it aF faea (1ssued District)[ | T 7 FowEr (Issued District) | ]
wrdt fafr (Issued Date) I l [ | ] I l ] ] e i (1ssued Date)l I l I I ] 1 I I

93, o &% wur faefra SmAT AT | 7 (Do You have account(s) in other Banks and Financial Instututions?) [l] Yes [l No If yes (afg wawn)

S.No. (fa#) Name of BF1/s (4@ mur fafea sy am) Type of Account {Saving/Fixed/Currect/Loan) ETATET WHIY (e /HEdl/ asd/ oT)

Please attach separate sheets for more Bank details.

5. (ccupaion) N s b e i ]

D wfer (Agriculture) [:l FIFNT (Salaried person) E @AY, e meren (Selfemployed, please specify)

D =aaa (Business) D fa@m (Retired) D faurdt (Student) [:I afguit (Housewife) Dm (=@ 7F) Others (Specify)
wrafruy weuTat fEE90T (Details of associated organization)

WETEHT ATH AT o FaATtaa afti® s/ ufvsfes | Fteam

(Name 6forganization) (Address) (Position) (ElpeEtedyearlvIncome/Remuneration){ (Remarks)

a8t aia TR (Expected Anmualincome) B s e e R

Dammm Damwmm Dw'afaaamm Daammwﬂu
(Less than 5 lakhs) (5 to 15 lakhs) (15 to 25 lakhs) (Above 25 lakhs)

vy e i T (Expcted sl Tunover) R IR A

90 ©TE WT BH quafaaomm Daotﬁluomw Daommmft
(Less than 10 lakhs) (10 to 30 lakhs) {30 to 50 lakhs) (Above 50 lakhs)

g s e N e s e

(Salary) (Remittance) (Return on Investment) (Rent) (Sales of Assets)
[:] Jug= o
(Donation) (Other)

qu. arifas wifvs sWEr T=T (Expected Monthly Number of Transaction) —

90 Wl &H W T § T @
D (Less than 10) D (Up to 25) D ?More than 25)



V2 g T (et o) e s S

1 4§ B WK B W TE Y FIE W Wiy
__I (Less than 5 Crore) D {Up to 25 Crore) D (More than 25 Crore)

e T S SR (urpose of Account) N\ (6 oo i L g

Fad wATHT fatreor T-91e =
’ D (Saving) D (Investment) D (Remittance) [___] (Payroll) D (Other)
20, HITAT AATYS rgaT YRUTHTET ESHT (Incase of Indian National or Refugee) —
Ufver UAET FRfT (Type OF REE. 1D)..iciiiriiiiiciresisiasssssansassssnsiorasssnssssssassssnesasss anfusTiie ufvsr @2 & (Valid 1D card NO.)oiiicmimmssassmssmsres
AT A TSI (IsSUING AUTHOTItY). . cvecveeiiairssisnnssssssnssnssasnssssnsassans Frdt fafy (Date of Issue) [ l l I ] I [ [ l

'[T' B B L TR h Tl Ve o]

TIEZTAT (NBUONANItY)..ccoeuereeiirninssinssssisnassssssnnins UPT (Profession)..ccceuereeciereeesersmssrsesssssserasese ATAZT FEUT (INSLIRULION).oeeereernsrsercanssnnsassssssesessssssmnes
PESSPOTT NO:: oovnississsossssssssarasssrassrsessasanas Date of Issue [ [ ] ] l [ [ ] ] Date of Expiry [ [ I l l ] [ [ l
RN AURINOINLN s ccinensarzrnsaraqeessnsaans spimeasroonsnsss -
’ Visa Expiry Date: T T T [ [ [ ]
PR IO BIIEY 2eovssisvorivsssssorrsomroncanesosseeiasisistassosrooves
2 ¥earafea S G ncase of NN N B g G e
7 amardir woar fafe (Date of becoming NRN):I [ ] l [ I [ ] ] AW ORIy ) i R s stk asnmabsasmouinohsbindd
7 omardta ufYad U & (NRN Identification NO.)........cmrimeremmsmrsssessessmmans
TG TS TATE (LOCA! CONACE PEISON):....verrereesrresesesesssssasesesesessssssarasssssssssessasasassses MBI (R R ONSIID ) cotcnisic bt vt i svoreritrosisbivmi trometbd
TS SATERET TFUE SHTAT (LOCA! CONLACE PETSON'S ATAIBSS )i v siseusssrssesiessesssssssastsasersstssssesssssssssess sesssassssasasess essssssseestsessesssssssesesesssssssssesssssasiesastrssens
S NRNON RN Seanby erste) SRR RS T
: arafymar anfy a% e/ ffy Sfora
8. | Wen (Refation) ww, & (Full Nome) Citizenship No Issued place/Date Remarks
a sfvara/ st
Husband/Wife
2 forr
Father
3 HAT
Mother
g |
Grandfother
g T
Grandmother
HRT
e S Son
o B
Daughter
C 4!
Daughter-n-iow
t ?a.‘r;er-m-low

[ ] (ves) (] &= (o)

afy 5 wa feafusar o, Smar 7 aar geneae (if yes, Please provide details of beneficial owner)

st shwelt et ()| ]
mepwespwissvs, [ [ [ [T T[T TTTTTITITTITTIQTIITIITTT o ]
FTaTaTaaET AT (Relationship with A/C holder) §us # (Contact No.)

T (Address)




4. Jeaugwy =afer /s e wmit TEsoT (Politically Exposed Person(PEP)/Black Listing Declaration) _

& AU FuET AUEST QANET ST A AU FISNT JADT Jod W AT FWA O Jaae Fan gvat g avar s gden gfasn W aeE g 2
(Are you or your family members having high profile and involved in politics, bureaucracy of other high level position in various area or taken
retirement from the same or have been listed as blacklisted customer in CIB ?)

[]&= (No) [ ] (ves) aft & wit wer Swaifiam feragor wade (1f yes, fill the following details)

T wHag aa g agraaTeT/ fqad faaa wumt fafa amar
{Name) (Involved area) (Position) (Existing/retired) | (Date of retirement) | (Relation)

% FEEST Frerer argerEat Ant fad (Location Map of Accountholder's Residence) _

[ Fua afwaat s ww I=rE TAEE (Please mention nearest Prominent place) ]
N
L A R, T L e e S D e S S, the distance of the Residence iS.........cccovivviiiiins meters) )
(®) #&Y &ar T ] &=
(A) Locker : Different Form to be filled (g} fada wrew wude) Yes
(a) ez w1d T ] &
(B) Debit Card : Yes No
| 1
Card Number (T8 qF%) ‘ 1 I |
Payment Option (Wt fafam) D Lump Sum (TFHE) D Instaliment (f&=m)
}’cr" Mobslle Banskmg Df&fﬂn‘ WA 9% Financial Transaction [:l faftra W@ #9F Without Financial Transaction
Mobile Number T R T T B S S - e o S e S R gt = S
WATEE Ay Hravas Far
D Merchants Payment/Bill Payment Mobile Alert Fund Transfer
(sramifas werrt/ fas werm) (HraTEs qew) (T®W YHATATT)
E] Third Party Fund Transfer Required (Tick One} D Yes D No
(AT W vaw @AY dar At 7) (et (afia)
;g} g:mng: D fafir sevaTe 1 Financial Transaction D faferr wvary #@ Without Financial Transaction
E-mail Address (FHE ZaMT) ..o S DA e Mobile Number (RTaTge #%v)

Different Form to be filled (g% fordga wrew wdwe)
If Auto Renewal required (afy waa: wfavor =nfigwm)

(=) Bfaz »re (=) wrangw AfEy () §-afey (=) afy s e
(A) Debit Card :D (D) Moblle Banklng D (C) E-Banking : D (D) If Others specify : D

Please tick " v " the appropriate box(es) for each of the following question : Yes No

i gefem ywmeaT Iwh @nsw faw ey i) (= (g
Are you a U.S, Resident? (% #ur§ srafywmast afee g )

Are you a U.S. Citizen? (& #urg sty awivs wpe 7)
Do you hold a U.S. Permanent Resident Card (Green Card)? (& #ut s@fI%1 Green Card Wi @fen ages 7)




3¢ souge s fan (vommespeai) W\
T R eccsietie] (o) e el

with your Bank, hereby give details of the nominee(s) to receive any sum of amount which may be due to me from Shangri-la
Development Bank Limited in event of my death.

aifae SwEwRw YEAT ® it WY ATHAT TRET
wwa| [ [ [ [ [T T T T TTTTT T T T ] emeetmr et aswraache e | PHOTO

D IV T B R sosssssrorromesssoovssorsossonsssssssmnscrsyoss sor e AIEHIELL NEbemTossARREE 00t 0 tho £405 ImuREEOPSb OSSN SoRY Relation tO Me .. iiiimmisiirrrenss

STRTH / SATAT /i W doET AAn

Ty R 2 A s 0§ 5 e A ) e o DO B £ ey
ABESTAT iuivvveinnas Citizenship/p.p. NoO./ATTITEAT/TTETHT & oooocverscviereeesevesesssnssnesessssssssssnsssese Place of issue/TITET TATBT BT ..oovvvreinrnirecrseseessmnsensmrens
A e e e T B T OO, 19, 57 v ORI L. O I L. . v i 1o o P e i Cnee s s W E i
Contact Address (¥70& ZaaT) - T N e S o S L o N s U
P O I N i e s i Mob.le(u’mma) Lj [ [ =R EEE

| appoint in the event of my death during the minority of the above nominee(s)./ATfa Ieafan #& reauuay =afer ared dar #9 wea WuRT Feafar
TEUTGEY WftRET AvaE AN WA TR YeW wEE atae g G et safererd fraes g |

R A NN I P RV N b vt deeand L & o R LR et et S Relation to me
sitema/ sfveredt /it W rET A
T C 0 A e VDN IR RC s B e o S S o VA 2 o

Age/IAT ‘v, Citizenship/p.p. No./swrfvaEar/ Iawt «

Permanent Address (BT BATAT) © .oeeceeccssenenns e I ] T

Contact Address (FFUE SATAT)  .....oovevvreenrserssmmmersesesermssssssmssssssessssssesssess

Tel NO. TBTR &) : ovrririeesseresssessssssessmssssansienennss 10 receive all monies due to me on behalf of nominee(s).

..................................................

Signature of Account Holder

HTATETATR T
1/We confirm the identification and address of above applicant{s). I/We know him/her/them/for last SR months/years.
#™ (Name): l 1
I o
wncpccmnard | | 1 I T T T T ELLTLLELLLT s e

3. SISO (Self Declaration): R S R O SN

& AR/ AT TS TR ST ST SEREE U WUST 81 | STATRT SR A ST Wi a g dY | wa alfesvoret wat sty | ga o
/& | vewEr s A pEn wfrest g W ¥ FETT STORT @ Ywend mret S e Wt et g &9 ani wsadt 6

a. 1/We hereby declare that all information provided are true and correct. In case of information not available with me/us or not application to me/us,
the same has been specifically mentioned in the respective section of this form.

u v feldgs o afew som e aree a9 afyen Sveoie et g% ofi s &9 gt aven e e afeosY e | afy et oft weer wTr S, g
HTATES qw IT VIR ST SVATHT T A9TEE AT/ TET AEET H |

b. Except saving account to being opened on the basis of this application, | do not have saving account in Shangri-la Development Bank Limited in
any branch. If any other account of same nature is found, then bank is authorized to close the account/s and transfer the amount to other account.

e Fedfar wwgot faavor afe v g woet w peifor sy | afy s sefvgwr s wifew aod g

I hereby declare that the information provided above is true and correct and if found otherwise, | shall bear the consequences thereof.

1. Proof of Identification.
a. Self attested and Original Verified copy of Citizenship Certificate.
b. Recently film Passport Size Photograph
c. Self attested and Original Verified copy of Passport (As applicable).
d. Other Identity documents.
2. Additional identification documents,
a. For Government Employee (Copy of valid photo bearing identity card issued by Government Institution)
b. For Other Employee (Copy of valid Identity Card issued by Employer).
3. Copy of PAN Certificate (As applicable)
Self attested Original Verified Copy of Citizenship Certificate and Photo of nominee.
5. Self atested and Original Verified Copy of Birth Registration Certificate if applicable.

»

HEE W EREE



. G T sgnture specme) R S S R st S

Account No.:

i B

R

Account Name.:
HTATATETST AW

=

=

Name (#7#)

Crrsssanunresrntes R L LR L L LA

Name (a7}

R LT T e

LR TR L LIS

Signature (FFad)

Signature (F%raEm)

Photo (wvEY)

Photo (wRT)

Name (#r#)

Name (@)

RREAREERRRSRSsRR R RR R RA AR RRR R

AeeRResssEsrETTITsssatERtEy

R T LR T TR L R Tt T LA

Signature (F¥aa)

s

Signature (FFrEd)

Photo (w21

Photo (N

[N et
Mode of Account Operation:

CI&

[:] fgrer ko
(Special Instruction):

Dmlv)

Account Risk Grading

[] wigh Risk

YFET WATHRST WA AT (FOR BANK'S USE ONLY)
[ ] mediumRisk [ ] Low Risk

Reason for high risk grade

PEP/Blacklisting Screening No.:

Signature and Thump

print before me D

PEP/Blacklist Screening/Account Opening Verified by

Sign: ..

eaee wean

2
INBITIES veveerrrssesssssssnnnrnrsrssssesssnssssssssasssssesasnssnsastons

Scanned and Entered by

SIEN: sosesssrssnsnas

senaseretssRRRtRRIS

Name: ..

B L

Designation:

o[ [[[T]]]]

DeSIBNAtION: 1oveviiirmssnsmmnrsssssissassssissssnssserseasenss

oae:[ [T [T ] [1]

Account Opening Approved by
Sign: ...

arressessnnrnac

B LT

Designation: .

oate: [ [ [ | [ [ |

|

t  cannot sccept Ay

sonnr wrix G frmry sfedg | oot QETEE)

fomd T
frada  wwowr wen afrgeiy =8 e ve eTEETEERT

g Wl B W) Yma el GIOF ST T fonn orgade

e et T wd e ausTy Rww el T

Ituentis) onty, The Bank shall endeavor 1o callec the

an accrpt no respoosibility in case of

nd othes instraments should be crossed before they are pain-n for cradit

of accounts. Uncieared tems though creditod in thie actoues, shall not be avaiiable for Daing drawn against

amer'y account, if they are not realitec

shwow = weon e qege e TR gy e wh
e ) vmm o b fuwTe et g |
recorded in the accounts of tha
g8 rights 1o make the correct pdjutling eniries
he constituentisl The fark shall ot be lable for any
ahvemt st (R B e Vel R Al OF W O e o
Wit W v el Wfeng 7 wove SeTE Sedol oew T
e W) TR el sdedy |

vo contrary the credit Balance in arvy ccaunt in 5 of twa of more

s yAw wrorwt Wity gy ! v o neaw | wm weah s Pt wwrsf! ¥ e S The bank will register ingtructions from the drawer of 3 chegue for its payment, bu
g gt gy oy o e nfrd s e i | responsibiiity in Cash such instructions are averkooked
1 A distinctive sccount number i allocated to each sccourt which should be Guoted in &R correspondence 5 wTaTaTELIEY)  veaw et ot 13w
relating 10 the account and when rmaking depatits or wAhdrawal — AR U L L L ted wig v qt
3 Wwewr afvd gorwr fww fyee) gEAwWR ERGERER v ¢ www #ft pewe afrem qo wywt! wugw rawwt fesdard) el
TEee T ATy g oY Yooy aThy TR W | NI T
1 Cheques shosiid be tigned ol pOf SpoCImen synature supphied 10 the Bank snd sy sheration in the chegue | VR TR g T WO ST
must be authenticated by the drawer’s full signature L Collections are undertahon at the rish of the const
3 oty e v vy e o WTRT frgwr e wrvt afed = 1 i SN pEw aFrwm tw v § whon chaques and the sems as prompsly and carefully a3 posuble, but It ¢
mmwmmmvmmm@m«mhﬁm-mn any delay of loss. Al cheguas @
1. Post dated/stade and mutilated cheques shall not be honored, Chegque baaring o date six manth befors
the date of presertation i considered a3 ttale cheque and future dated choques |4 comsiderad 2 posd The Bank shall have nght to deba the ourt
dated cheque o SIWEY Wt e ET Wd gl YRR ITET N
s tupvr gpre afegen AW (FT WOWTNTRTRT oufe g2 7 AETETE wIATIN TR wtw yriew ) wogely wege fise g e s WY wEETIN T e W
ey | ! WEETE W Y e Yung o wEs otwr b Tt weerfl e Sy | e The Rank will take care b see that crecit and debit entries are corectly
A oy o, e e wd ol afewse e g Wi wWreadt e St vareght wrgE mga e onstituent{s). m cave of any error, the Bank shall be with
a4 Cheques issued Dy the Banik are the property of constituest{s} and they should take wimost cae and without notice and recowery #ny amount due from 1
Mways keep In safe place under lock. The constituentis) should Iimmediately natify the bank and give 2 damape, 1053, 26, 10 CONstiturntis) On Sue h ervors
writtnn rassest | such instrurvent s stoken or lest. The constituwent{s) shall nat hold the Rant iatie f Suck ¢ weuwy e wwgEY s g W gE gt e
heques are misglsced, Stolen or encashed in amy wiry by fraudulent signature vt Wi WU ORITE| FI9 ST PAUSIURTII
¢ tew) gwnht dwn wd gront ey ted ufwew sy, 77 wwegfen mrdt g e Tolfor GEfTWIFw) WH1 WWW  SITITRTI N SOOI W TN T
tm st dEEyt palle " \ the absence of contract to th
persong, ON 1he death of ore o

more of the, shall be payabie 10 survivor as lawdully uppaimtad nomines(s]




T p—"

af the Secrased 3ndd If there 4 debit halance, the survivors and the estates of deceased comtuentis) shall be e wwrre fowe atvam wt wevyg |

|

10
"

1

12

-

16

17

b1
L]

1l

53

jointly and severally kable for repayment thereof. 21, The customer/sccount holder should timely intimate/\pdate the Bank and provide necessary docurment
T NSITEIE TIER WS WTveed S wat Smong i @ i ew wrenne goewar B ¥ e et o sfumry 10 activate the account in name of the minor turned masot/adult. i not done $0, the bank shall derogate
S oo THT 7 T ST ST e et etee b e gl | the right to use bank actount Lo sccount halder/guardian

The Bank reserves ta itself the rght 1o dose (without Dreviaus noticn) any sccounts which, in its osmman, oo Wt oy Wyt ey woewnn wfor rewet fife weerh Ywiet wee go gsEnlt s e
15 not satisfactoxily opersted wpor or for any other reason whatsoevee which shall rat be iscurmbers oo the wvimer gr el eyl b Peviver g g

Bank 10 dnclose 10 the constituentis) 24 The bank thall not e lisble for any loss resuiting from dealing in the acoount (s the evest of death of
ey s e s e weor wpuhy | authorized vgratory(ien) anless and until the tank has recrived written Information af any such event
For porsonal accounts ploase Nl in 3 “nomination” foem Along with yuch document as required by the bank.
Iwwanmm‘nmmlmmmmmnmmmmwmmmnﬁnqnmn‘v“mm
e gt sl ) o owfoer jwwre wen, wrfees wrn. e weme ¢ @n weTn W @moer e e
A receipt of maneys, chegues, seaantie, etc., on behalf of the bank is valid only If signed by duly sutharied =ty | oot G STRTEON futfer ey e o e e

officers. 25 Inserest will be calculsted on dally bass, and credited 10 the depositor's Saving actount as per the Nepab
e v fepet Setgme s wTn W et e s gide ¢ 5% T e gpee wemme Gevet g wer Galendar 0n quarterty baws. interest payment & subject 10 applicabie taves and charges.

St st T b gowr we e 3 fonrs S s e T o ¢ 0 0 ey e W W b o e T SN e e (i |

Mo wnar g @ | 26, The account hoider it mairtain the prescrbied minirmum balance as set by the Baok froem tme 10 teme.

It's the Bank's prerogative to accept or regect any equest for opening of accounts. The bark further resorves 0 w8 =i ywred wf ofe wwm o) fawwge witue 3f whoare dwm wvh et o ewem
right 1o block ny accounts without rior natice if i its opirion thee sccewnt is not being cperating satisfactortly ST smmeen qon ey T g e gt a g e | St s S gEE atow, S

and it will not be incombent on the bank divciose remsoms theretore g g R W wd M e o ey g
wrrwwTt Wi E! swww wowt Peever gwvesy aeddy emaereret wifuerfvs qerewst 1) Ther baeik shall have the right to amend any termi/rues at arry time by giving of not giving suth notice
arurenr e ek wrfved W Rl e R | Yware et e o ssee st woen e vy 10 the customer 0 vice-veria The bard shull have the authority 1o take interest, chirgss, commission,
fee fex Mg srmrst foswing + e wd wowwrdt meper i S g wpe wleng | service change of other cost by v " the r's account.
Staternent of account shail be provided on demand. Statement to the agent of sccount holder(s) shal be 3¢ Trwmw af swed a1 Qwet frrmgurr tfwyer e fafensr worem wwEr aest e
provided anly atter abtaining suthonty from the authorizes sgnatories. Periodi statements of accounts T et oels @ ot s e o deny o S e A N SR andt e ey TR
shall be considered cormect unless the Bunk receives verified submission 10 the cantrary in writing acceptable | Wl gy et o e wwen St |
10 1ha Dank form the customer within fifteen | 15] days from the receipt of the statament, 28 Account hoider must be present in the cave of differently abile poople a3 per Dank's rule aed alwo who
Lo el L Ll R R R LR g e e—" can't s for cath withdraw and in aery notce/direction given by bank. In this context, aetness atso must
*qﬁﬂmh(»mnp“unﬂhmh“hm-ﬂ—wm De present @ per bank's rule, The detads will be provited during the opening of hank account
T oot of mane A amarriuw afeey  wTh = e ww Ay weaTeY gTee dewie weaal S5 mnfa ELL L L R T g S o e E e ——
ot wqed PnT S SweaesT TRtre S e s e s gt @ | T e e efiing | e ot v are Swed o} fte frarsi | wn g srdaree s ®
Accoant shall be doemant ff any transaction has not baen conducted # saving accoonts Sor last 3 years and Q--vhmmummummm—v-uhmahmdmd
Calt and current accourt for last & manths. This shall be appicable for the accounts in dormant condition w el 3w e e | -
s per the prevaling rulis of the banks and sech accounts shall be activated an the basis of apolication from 25 Iuwmhqmﬂmmhc&v,mwlqmmthmm“mmunwm
the tustomes. as the depasit Iy withy due consent of accownt holder/s and hefshe can give notice/instruction to the
mMuﬁw-WMMMMmem bank in the uncl inl Those customes’s who want the alert message for operation of
v he account can fill up separate form Le. Shart Message Service and can benedit form the servico
Chegque book will be dwiivered to third party only upom the submission of suthorization letter and identity 38 wiwrerr @ faws? aotere wendt frm g mfeed srerd fet feewt wan wTTOTYR aon
documents of the receiver A | ety reert T wd e wowgx proage) o g% #fewe ege vk e
wrEr W ETe awget swEew wrereed W siest wegst @ wwt feamyery wow vl g &
mod!—q&m"m-ﬁgﬁqn!h: 30 The scoount holder or the payment munt count the cash ot the front of counter after withdrawal of cash
The accosnt Holders shall not deaw cheques without sufficent balance in the scount. Chaque ratum changes Then arwitrds, bank shall not entertain amy complsn
will be bevied as pec Bank's prevailing schedule of charges on the account halders and can be blackfisted 3% yryww? fwfe wevtowr &% wvwwT W ew =8 | Aen fefew senv st e
a3 per rules 3ad reguldtion of Negal Rastra Sank, IS W IEYER unte morer s feige wne feeet awafe o W e wlwr wele ber
Ommuvvunm'um.un-nncmmnmmmm MwmummeMmeunm,thn
W g a8 Qu ween atvemat wew Sfvan ey TTRTE e ek g ¢ Ty SR g wdy e mmnmmmmmmmnmmmnm
STRTT erennn e e sy P peaieg U SN A W W e ey
The: bank whall not deposit the cash (Paper money} or any othar monetary astrument which 1 defective )1 The bank shull close the account of sccount holder/s ater recennng the written spplication. Wah written
Wncase, if 1t has beon depositent yuch amannt shail be deducted and rest amount wil be deposited. The dccount spplication, the scceunt holder/s must return the cheque book Ineluding the remaining usused Mavos
holder i absodutely respanaibie in such detective tesk af cheque hook. Thi bunk recenves service cost far closing the sccount 2t per banking rule. The bank 3t
Toat fawwa g wilews sy S et e e e | 118 own dacretion may clowe the bank account the case of having regular 2670 balance of lest than
The account will be sublject to commissionds) and/or seeviceds| changes for the serace(s) changes for the services minimum balance o not batsece as per the standaed tantf of charges. o
availed froem the bank os per the bank’s prevailing schedule of chargen R e yefes s e pdeeerd fon gd g Gt st sfvere Qwen grfore wtwt w v
NIRRT pewtetft wid wlwnr fwerewr fefwe aTd won feoy weendt sexterawe sfeere Gy W afepst ot fommry ot moen wifs wew wep g
s Yl v wpee e v awy | 32. The bank reseryr the right to after ary or all the tarms and conditions specified above withoat prior
- I conflicting Instructions are lisued by ey of the signatories, the bard may Sop the aperstion of the account notice and such altered or additianal rules shall tharmafter be deemod 1o be binding to ail sctount haders

until the dispute &s resolved 1o the setefaction of the bank

i e g O R S g S s — Anti-Money Laundering (wes! gl

W A et b o e feees @ G Mrm“mmmmmmmmnummmm
The hank st have nc iatslity for Joss or damsge incurred 10 the sccount holder]s) i the event of any falurs qm.gmn—uﬁ-’-.hﬂ.mmn—m:num
MeeTTUETion o defay in perfarmance of any instruction resalting from breakitown, fallure or mafunceion of any m-“nmmmdnwvﬂ“ﬁ-utnnnnﬁuu

Intesmiet Or computeg SySIim or Som any droumatances fting froem any cal i not e |/we horeby deciare that the account is apenpd with money abtained fresm legal mosns. All transactions i
wider the bank's control the account shall reman lngitimate snd the account shall not be used to process lnga! proceets. we shall
o wiew wefar G mata atie e ofeer | e i S FET (WY e Sk v sfumfent  have 0o abjection o the bank bocks the sccount and reporns the fact 1o the toncsm authority.

vl g S SREY | Wk et weard B e st wnavet st Swat sETEE, ssneee. Yeet g

wm‘mhﬁhmwﬂwﬂ-vﬁ.“mwhm-iﬂ Governing Law i

fowse Sows ar fomy goom Snlvens wn hwen Swiwwr www ond Wi gt e ad oft s W e o o Wl widhey e gafer Wi ¥ Seoen wionmst frssser g

wergw wer ey ey SOUTIINT SOl wnvar sEais ywn getten o e opoh st ey | The law of Nepal and procedures common to the Banks in Negsl shal apoly to the canduct of the sccourt
The detasis of the sccount (privecy) shall be mamtained i aceordsnte with governing ws and regulatiom

of Nepal. As per the Laws, any Information ncluing paper docurment can be guven to the legal suthorty/body  Declaration (Shrom

N adation, such information of banks stalt including board of direciors, avisor, bank’s head office and branch T o RN (e Y AT ORI W W U S I Dok gy ol | o e e v s A
office. represantatin apera of bank alw woadlary company or contact or of W Ve o T e Ao o v e e | el e S e T R T aee v et e et
bady like insurance company or brobay, Insurante sgent. auditor and any person, body O agent who are O T W Y 1 fenfior Ny e A e ez O T Gl 7 S ) g0 o e |
responyible to maintaim privacy of bank can be provide induersition and 310 o€ por bank's rulk Clalm notice  |/we hereby confitm thet the sformation provided by ree/us m this farm and documwents provided 1o the hank

regarding sccount holders depest shall e published 18 true and correct. |/ we furthar confirm that Vwe hav eread and understood the bank torms and tonditions
Rl e e S g P o) ROVEMING sccount spening/cperationa and shall atide and be bound by rues of the Shangr lu Development
Customer account information will not be normally gravided through the Telephone. Bark. Nepat Rastra Bank and the low of the country, i the svent we fail 1o abide by the termi and conditions,

owe wfww wfEew? geren enfreest gemmes sfe ofwe wewt e eve o weerm we thail bear the damage and/oe penollies resulting as o coneraquance thereof
whiw yefeans Wt gomwr swmnfon =% maRety | @ oF wee bl e ¢ S

GENERAL RULES FOR DEBIT CARD/(2faz &8 wwmit s faawes)

Person having Parsonal sccaunt with Shangis s Development Bank (td (hevein atter refurred to s the "Bank™} may avail ATM fatifity from the Automatc Teller Machine (hovon after roferrod 10 o "ATM™] in branches and

for any AYM countors andec SCT network where ATM arw instalied by using Shangri-sa Detdt Card (harein after reforrad to us *CARD*) sublject 10 the following terrms and conditians.

LR S G PO e

-~

The Debit Card asd the Fersonal identification Number (heren sftor reSarred as “PIN) lips shall be issued 1o the Account Holder (Card Holder) #t es/her sole rick and responsitiny

The cand is not transieratile and shall be usod enclusvely by 1he Card Holder Tha Cant Holder undortakes to destroy the PN slip afser memorizing she PN Number

W the information submitted by Carghalter is found to be faise and/ar the Carid has been masused, 1he Bank neverves the right 1o solze/cancel the Card ssued to ary Cardiider

Tho Bank reserves the right 1o tarminate meémdership, withdraw the privieges sttached o the Card of not renew the expired Card 3t anytime and 1o call upon the Cardholders 1o surrender the Card

Use af the Card after notics of withdeawal of the privileges of the termination of the mambership s fraudulent and may be subject 10 logal action by the Bank i accordance with the prevailing law.

Vpon termination of membenhio or withdrawal of peivileges of the Card for any reason ar wiatiover, the card shall be returned 2 the concemed branch within 7 days fiam the date of recegt of notice The Cardhosder
shull be Sable foc payment o the bits arlsing cut of wie of the Card 1t Casd Is not surrendared to the Bank.

The Cardholder shall provide wrmen instructians to the Bank for the cancellstion/non.sendwsd of the Card one month Prioe to the wapiry dote specified in the Card.

The Card Holder i1 atlowed to withdrmw cazh within the arfanged lmit and make paymont for his/her purchase 1o the merchant theough Pount of Sale (hetain after referred to as *POS"| by usang this card,

The Card Holder urdertakes 1o notify the Bank in weiting of any losy, damage or theft of 1t card or disciosare of the PIN and heroby agrees to be Kabl for all the ransactions made by the use of the card prioe to
the recoipt of such written notice by the Sank

The Sank shull dobit the dasigrted sccoumt of the Card Holger for all transactioes |nitiated Including tash withdrawal by using \he card. For the purpase, th Cargd Molder irrevocably autharaes the flank to debit
hin/her designated account affeceed thraugh the ase of his/her card

#n case of Aint Nominated Account(s), afl the members shall be jointly and sevenily be responsitie for 3l transactions performed on Card

™e B30k shall determine the minimum balance regulned to mainzain in designated account of the Card Holder for the wse of ATM facility of the Bank. The Card Holder grees to pay applicatle charge in case of
withdrawal beyand cuch amount,

The Bank shall dubst the designated account for all fees and charges it determined by the Bank relatiog to the Card and the wrvices therely provided.
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The Banik rusaeves the rights to kit daily Tramsaction mclding cash withdrawal #nd purchase by the Cardnoider and deode on desomenation thirt wowld te dapensed from Bank's cwn ATM

Wrong entry of PIN for there consecutive times while making cash withdrawal will sutomatically make the card In-operative. in such cazes the Card Holder will have 10 contact the concermed authanty of the Bank for
mahing the card revalidated for operation

Aty mistake (n the transaction slip het to be reported 1o the Sank by the Card Malder immediately, The Card Hokder turther undertakes 1o accept fufl respornibility for a8 transactions made by The use of the carg
whether or 6at made with his/her knowledge or suthority and he/she shall sccept the bank't rocord of transactions as binding foe all purpose

The Card issued to the Card Molder shall remain a1 #8 1imes, 1he property of the Bank and thall be serrendered 1o the Bunk on demund. The Bara 3t its sole dscretion reserves the vight, al any tene, 10 cancel o
wWithdraw the card of refuse 1o reissue, renew or replace the card without assigning any reason

The Hank shall not be responsitse in any way for pon-avalabibty of ATM services for any remson whatsoeer and howsoever arising 43 & result of malfunctioning af the card or ATM, mechamics! Or power fallure o
otherwive

1t & Card Molder's respomibility to chack tha statement from time to time 10 confirm correctness of transactons

Any dispute related with transaction performed through cand must be potdied 1 Bank within 30 days of trarsaction for processing chamgs hack

The Curd Hoider undertabes 10 indemnify the Bank against all losses, demagw, cost of expenses mcurmed and sistained by the lank Ous 10 the Card Holder's fallure 1o obierve any of the termms and conditans heren
montioned. | have read understood and confirm my scceptance 10 above mentioned teams and coreditans mpplcabl to the isuance and wie of Shangri-lo Devetopment flank L VISA Oeuit Cad

The Bank reserves the right to amend these Serms and condimions Aong with fees ana charges wah or without tioe Hotior tis the Cargtholder and sech amendments shall be bintling to the Cargholder

Disclaimer of Liabiity:
8 | The tustomer [maving MODILE Sanking Service of Shangr-la Devwiapresnt Rank (td.) agreo that 1he Bunk tha not be Sabile &
111 the Custamer has hreached any of the Sorms and conditions hereia of
113 the Custamer has contribated to or the 1088 & & rrsult of Fallure o gart of the Ciastamer 1o advice the Bank within & resscoativ teme sbot unuuthanited scoess of Of eiroheous transactions in the scount;
or
11) 2% 2 result of tallure v part of the Customer 10 advise the Bank of 2 change in of termination of 1he Custorner's Mobide Fhone number

1.2 The 8ark under no cecumatance shall be hedd Rakie if the Sarvice is nat avadable far reasons Including but not bemited 10 nateril Gilianties, logal restramts, faults m the Ielecuniatication netwirk of network falure,
OF any Other reason beyond tha control of the Bank. The Gank shall not be Ksbie under any orcamtanies for sny damages whatsoevnr whether such intarruptian of basiness or any lom of any charactor or nature
whatsrver 300 whrthee sustained by the Custamer of by any other persan. egal ur impraper e of the Servicn thall render the Customers llable for peyment of finencial thanges s decided by tne Sz or will result
susgenson of the Service 10 the Customer.

13 The Sank is ln 0o way lshie for any errer of omiesion in thee setvices prowided by ary Mobile or any 1hird party service provider fwhether appointed iy the Bank on its bebatt or otherwise) o the Customer, which
may affect the Secvce

14 The Bank. does not warrant the confitemtidlity or security of the messages whether pervonal ar otherwite 17ammitred throegh the Service The Bank mukes no warranty or repeesentation of any kind in refation ta
the syatern and the hetwark of their function or performancs or for sny loss or damage whenever and howsoever wilfeced ar Incurred by the Custiomer or Dy sny person fewlliting from o in connection with the Service

i5 Withaut limesation 12 the pravivoan of these Terms and Conditions, the Bank, i85 employee shall not be llable far interreptian, suspension. festlution or error of the Bank in recesing aid posiession the reques and
I farmsdating snd returning rewposses of any fature, Gotay, INterTuptign, suipension, restrictan, or errar in Iransmissicn of any informatico or message to and from the telecommiunicaton sgussment of the Cusspmer
and the retwork of any mobile service grovider and the the Band'y systerm nr sy besdbdown, Intenuption, wapeniion ar talure o the telecommncation paepment or the Cumtomer, the Bank's system of the network
of any Mobile service provider snd/or any third party who pravioes Such Servives 25 % NECessary 30 the Servce

16 Motwihstamding anything in the contrary provided in these terma and condaions, the Bank shall not be involved in or in any way lisbile to the Custamer for any dispute bhetween the Customar and a Mobsie soraces

s of aovy third garty servce provider (whether appointed by the Bank i that bahall or otherwive |

17 « Cuntomaer agrees that the Sank may hold snd process his parsonal informaetion COnCarning hiv/mer acounts on computer or otherwie in connectan with the Service i well i for analysis, credit scoring and
marketing

LR The Bank wili nat be kable for.
181 any unauthorized s of the Customer’s maobile phone or any frauduient, duplicate or erroneous iImstructions given by e of the Customar's mohids phors numdeg and any ather identification number/code

182 acting in good faith on sy ingtructions recaived by the Bank;
1812 erroe, default, deluy or mability of the Bank to act on a8 or arvy of the imstructions
183 loss of any information/instructiony m tramsmisson
185 wnauthorizet access by ary other persan to any information/nstractions puen by the Customes or breach of confidentialiey,

19  The Bank will not be concrrned with any dispute hetween the Customes and any Mobie service provider and/or any third party service prowder, theough which the Servive n being oravided by the Bank. The Bank
akys 1O hepresentation or gives no warranty with respect to the guslity of the saryice provided by sny Mobile service provides and/or third porty

Instructions:

21 The Cunlomer hemby agrees that the Custamer 3otNorzes the Bk 10 act an any INstruction which 3 dentified by The Customer's Mobie Numsber and this imstruction whall be deemed cornect, irrevocable, valid sog
bindng an the Customes Lpon recegit bye the Bank

22 The Bank shall not be lable for any loss and damage which the Custamer and for any therd party may tustam from the Bank scting on such imtructionis), whether given by the Customer or somenne purporting 12 be
the Customer, autharized o whauthorized. The
Bank shall effect all instructions received ot ity abnolute discretion and may without notice and without giving any fesson tantel of refuse 1o execute any of the Customes’s Intructions ot any time without miurring
any habaty

Lligibility for the Service:

LS | Asry Lustoener g saving and/or cusrent accoants wath the Sank of should he auth 4 1o act mndep v 00 behall of the Custome=

32 Incase of joint accownts, the writtan mandate of other account halders authorizing the customer to use the sarvice would be required, All or any tramsactions arhing from the e of e Sarvica in the joint account

il be binding on #il the |oint account helders, jointly and severally.
13 In case of sccoant maintamed by menars ondy the guardan of the minor a per the acconet opening fram shell be ofgibin 10 use 1he sérvee
34 The bank has the sbsoiute distration 1O accept Or raject any application far MOBILE Banking Service withowt giving enry reminn thers for

Charges

41 The Sank shall be gantied to levy of impose annual servite charged or transatdion fees as por sthedute of charge. Suth charge of fee may vary form time 10 time upon prior written noticn of such varation In respect
of the MOBILE Banking Service rendered 1o the Customer, The Curtamer continued use of MOBILE Banking Service/to which such thanges and fdes relate 10 shall be denmed to be scxegtance of the same

47 The Custamer hereby authorizes the Bank to debit the Custorner's Accaunt with such feas, commissons and charges

43 Notwithstanding the service charges or transaction fees imposed bye the Bank, the Custormer is further liable for ary changes levied be any of Network Serdce Providens, Payee Company/Corparation and/of any ather
third party a5 2 result of the ute by the Cuttomer of MOBILE Ranking Service

Indemnity:

s The Customer shall ndeemnify and Hold the Sank harmbess againet any loss suffered by the Bank, their customern or a third party or ey clen oe sttion Brought by « thied party afising bet of of i connection with any
services provided to the Customer pursuant hereto

%2 The customer shall agree to abide with all rules snd regulations applicable to this service snd any other services related to this ssrvices that may be provide by the Bank In future.

(A):

a™ (Name): I ™ (Name): I

TEMIY (Signature): AT (Signature):

WATATATST FETIY ¥ 16T B9 /Signature and Thu on of Applican
ahst 519 (Thumb Impression): et g (Thumb Impression):

(8):

Tl (Right) it (Left) Zalt (Right) Tt (Lefr)




